Annual Review 2009/10
incorporating the Summary of Accounts
A warm welcome to Daventry District
Council’s Annual Review and Summary
of Accounts for 2009/10.
This 12-page supplement shares with
you how the Council performed during
the last municipal year, in terms of the
services that we’ve delivered and the
money we’ve spent doing so.
It highlights the wide range of work
we’ve been doing towards the four
objectives that underpin our vision to
Build a Better District: to Improve Our
Business Economy, Protect and Enhance
the Environment, Healthy, Safe and
Strong Communities and Individuals
and for an Effective and Efficient
Council.
It’s no secret that Daventry District,
along with the rest of the country, faced
tough times throughout 2009/10 with
the economic downturn and the impact
of the recession. This was reflected in
the Council’s work as it looked at ways

of offering additional help and support
for residents and businesses
experiencing difficulties.
We also continued to plan for the future
growth of our district by investing in
new facilities in the heart of Daventry
and stepped up our efforts to improve
the local environment with the help of
the community – earning a string of
environmental accolades along the way.
Within this report you’ll also see how
other services, such as sport and leisure,
have attracted new audiences and can
also find out more about how the
Council itself has striven to work
smarter to improve its efficiency and
value for money.
A big thank you to all our district
residents, who have played a crucial role
in helping us to Build a Better District in
2009/10.
Councillor Chris Millar
Leader, Daventry District Council
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Summary of Accounts 2009/10 – our r
What is revenue spending?
This is the money that is spent on the day-to-day running of services including employee, premises and supplies and
services costs. Before the start of each year, the Council sets a budget to finance the services it provides.

How did we spend this money in 2009/10?
The table below shows the net expenditure for 2009/10 compared to the previous year and what amount of this was met
from local and national tax income – for example Council Tax, Business Rates and the Revenue Support Grant the Council
receives from Central Government.

2008/09
£'000
984

2009/10
£'000
954

Cultural & Related Services

1,340

1,038

Environmental Services

4,825

4,777

11,347

1,729

Highways, Roads and Transport

826

849

Housing Services

892

1,525

Corporate and Democratic Core (e.g. external audit fees and management costs)

795

542

16

225

Net Cost of Services

21,025

11,639

Internal charge for use of Council Assets

(8,601)

(49)

Income from Investments

(1,911)

(781)

16

10

357

415

10,886

11,234

What We Spent - running our services (revenue)
Central Services to the public (e.g. Electoral Registration, Land Charges, Financial Services
regarding Council Tax, Business Rates and Benefits)

Planning and Development Services

Non Distributed Costs

Capital Expenditure financed from Revenue
Add Money taken (from)/to Earmarked Reserves for future use
Cost of Local Services met by Local and National Taxes and General Reserves

Where did the money come from?
After allowing for income such as rents and investments, fees and charges from services we provide, a total of £11.234m
was spent on running services that was financed using local and national taxes.
The charts below shows where this money came from:
How we paid for
Services 2008/09 £’000

1,145
5,089

3,782

870
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n Local Taxes Council Tax
n National Taxes Government Grant
n Business Rates
n General Reserves

How we paid for
Services 2009/10 £’000

1,229

4,856

3,927

1,222

n Local Taxes Council Tax
n National Taxes Government Grant
n Business Rates
n General Reserves
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evenue spending
How much of my council tax bill went to Daventry District Council?
We received a total of £3.927m from Council Tax – which equates to £134.17 per household* and 9.8% of your total
Council Tax Bill. The remainder of the Council Tax went to Parish Councils (3.6%), Northamptonshire County Council
(72.9%) and Northamptonshire Police Authority (13.7%).
*based on DDC’s proportion of the Council Tax bill from an average Band D Property

In 2009/10 we collected 98% of Council Tax and 99.5% of Business Rates.

Did we have any money left over?
The table below shows the net cost of services resulted in a deficit of £1.229m in 2009/10.
The Council will be addressing the underlying budget deficit, and the affordability and sustainability of future services, as
part of the 2011/12 budget preparation process and the Medium Term Financial Plan.
2008/09
£'000

2009/10
£'000

Cost of Services

10,886

11,234

Income from Local and National Taxes

(9,741)

(10,005)

1,145

1,229

Transfer of Earmarked reserves to General Reserves

(2,529)

0

Transfer of HRA Balances following Stock Transfer

(1,600)

0

(Surplus)/Deficit for the Year

(2,984)

1,229

2008/09
£’000

2009/10
£’000

308

170

Cash in during the year

102,551

109,258

Cash out during the year

(102,689)

(109,134)

170

294

Income & Expenditure Account

Net cost of service to the public

Last year we handled significant amounts of cash as shown below
Cash Flow
Cash in Bank 1 April

Cash in Bank 31 March

01327 871100
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Summary of Accounts 2009/10 – our c
What is capital spending?
This is money that we invest in our land and property, for its purchase and improvement. It is accounted for separately
from the day-to-day revenue expenditure.

How did we spend this money in 2009/10?
The table below shows the net expenditure for 2009/10 compared to the previous year
2008/09
£'000

2009/10
£'000

Improvement to private dwellings

928

1,296

Environmental improvements

314

142

Leisure

124

142

Offices

67

187

2,376

3,232

Information Technology

475

356

Waste Collection and Disposal

248

993

36

2,851

4,568

9,199

2008/09
£'000

2009/10
£'000

Use of Capital Receipts

3,500

7,669

Use of External Contributions and Government

1,052

1,520

16

10

4,568

9,199

What we spent - investing in our property and land (capital)

Economic Development & Regeneration

Other
Total Capital Expenditure

Where was the money from?
Where did the money come from?

Contributions from Reserves
Total Funding for Capital Expenditure
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apital spending
What are we worth?
At the end of each year we draw up a balance sheet, which represents:• How much our property and land is worth (i.e. the value of our assets);
• How much cash and money we have invested;
• What money is due to be paid to the Council;
• What money is due to be paid out by the Council.
2008/09
£’000

2009/10
£’000

Value of Land and Property

63,219

62,496

Cash Investments and Cash at Bank

39,355

30,375

Money Owed to Daventry District Council

2,841

4,640

Money Owed by Daventry District Council

(5,266)

(3,882)

(18,376)

(34,095)

Other Long Term Liabilities

(5,841)

(4,085)

Total Assets less Liabilities

75,932

55,449

Total Net Worth

Pension Liability

Resources Statement
As Daventry’s statutory Chief Financial Officer, I can confirm that this year’s statement of accounts has been prepared in
line with the Local Authority Accounting Code of Practice. The figures in this summary of accounts have been complied
from the full statement of accounts, which is currently being audited by our appointed auditor, the Audit Commission.
A full audited statement of accounts will be available as soon as the audit is complete on the Daventry website at:-

www.daventrydc.gov.uk/accounts
Nick Stringfellow
Chief Financial Officer

01327 871100
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Improve Our Business Economy
- Our highlights
Investment in the
economy
In 2009/10 construction work
started on the iCon centre, which is
being built off Eastern Way in
Daventry on land donated by DDC.
The flagship facility will provide startup units and offices for 60 small
businesses. Work also started on new
offices and manufacturing units at
Prospect Way, Daventry – to enable
the expansion of local employer HiForce Ltd and the potential creation
of around 20 new jobs.
We also used external funding to
commission a study into the
feasibility of an innovative boatlift for
the proposed canal arm, which could
encourage investment, tourism and
growth into our district.

Building on
community links
As well as supporting plans for a
community hall within the iCon, the
Council also supported local
organisations to help them improve
their facilities.
We designed and built a new eco
base at Daventry Country Park for the
2nd Daventry Scouts which officially
opened amid a day of celebrations in
June last year. Throughout 2009/10
we also assisted Daventry Brass with
designs for its new band hall on the
corner of Daneholme Avenue,
Daventry, which obtained planning
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permission and is due for
construction in autumn 2010.

A more vibrant town
centre
Our vision to enhance the retail and
leisure attractions on offer in the
heart of Daventry moved forward
with the first of the public
consultations on the WaterSpace
proposals.
Plans for a new library and shops
north of High Street, known as Town
Centre Vision (TCV) Site 1, also
progressed, with the relocation of the
county council’s Children and Young
People’s Service to DDC’s Lodge Road
offices.

Helping companies
through hard times
With the country in the midst of
economic difficulties, in 2009/10 the
Council aimed to offer additional
practical help and support to
businesses district-wide.
Our Beat the Recession event with
Northamptonshire Enterprise offered
a day of advice sessions and
workshops for local employers and
our Business Rates Deferral Scheme
offered flexibility for companies
facing financial hardship.

Improving efficiency

with more than 100 local
companies to help them improve
resource efficiency.
The Environmental Business Network
held regular breakfast meetings and
a showcase day that shared best
practice to help businesses improve
their green credentials while cutting
their waste. Key new business bases
in the town, such as the Prospect Way
development, are also being built to
high environmental standards, with
the iCon building achieving both
regional and national environmental
awards.

Population and
custom increases
The housing strategy, which shapes
the future of Housing in Daventry
District over the next five years, was
produced with the input of residents.
It sets out the priorities and
objectives for Housing over the next
five years, addressing the needs and
aspirations of the community.
The year in figures
In 2009/10 our annual survey of
shoppers in Daventry town centre
found:
• Increased satisfaction of
Daventry’s car parks increased 98% found them to be value for
money (88% in 08/09), 90%
thought they were clean (78% in
08/09) and 84% found them
convenient (82% in 08/09).

During 2009/10, Daventry District
Council and its partners worked
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What’s in store for 2010/11?
• The iCon off Eastern Way,
Daventry, will be nearing
completion and the new
manufacturing base and offices
at Prospect Way will be built and
operational.
• Further public consultation will
take place on the revised
Daventry Masterplan, with a

01327 871100

combined planning application
due to be submitted for the
WaterSpace and educational
learning quarter (TCV Sites 3 & 6).
• Plans for a new library and retail
area in Daventry town centre (TCV
Site 1) and for leisure and retail
facilities to the west of the town
centre (TCV Site 5) will also move

forward with the submission of
planning applications.
• Work will continue to explore
advanced transport systems that
could link developments within
the town centre and a conference
will be staged to share transport
innovation ideas as part of the
European Union Niches+ project.
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Protect and Enhance the Environment
- Our highlights
Cleaner, greener
public spaces
During 2009/10 cleanliness
standards were improved, with the
Council among the top 25% of
district authorities in England with
the lowest levels of litter, flyposting
and graffiti.
Improved cleansing schedules also
helped to reduce the amount of
detritus on roads (debris such as stone
fragments and silt) by 60%. The ‘Put an
End to It’ campaign saw smokingrelated litter fall by 46% in Daventry
and enforcement action was stepped
up on environmental crimes such as
fly-tipping, with 7 fixed penalty notices
issued.
The Council also supported
communities in Spratton and Creaton
and traders in Daventry town centre to
reduce the use of plastic carrier bags,
handing out nearly 3,000 bio bags to
residents during awareness days.

Real recycling efforts
Despite the recession having a
potential impact on waste and
recycling patterns nationally, in
2009/10 Daventry District residents
continued to maintain good
recycling rates, with 47% of waste
collected by the Council diverted
from landfill. Although a slightly
lower recycling rate than the
previous year, the amount of waste
collected per head of the district’s
population during 2009/10 also
reduced, suggesting that
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householders are doing more to
slim their bins.
Recycle Week roadshows and compost
giveaways were among the intiatives
that took place and the number of
schools taking part in the Yellow Pages
recycling challenge doubled to 26
district-wide. Residents also helped to
collect 175 tonnes of textiles through
the bi-monthly kerbside recycling
scheme, raising nearly £9,000 for the
Warwickshire & Northamptonshire Air
Ambulance Service.

Helping to save
energy
Helping communities to reduce their
energy use was a key theme for the
Council in 2009/10. A handy booklet
was produced giving residents a
range of tips on how to cut CO2 in
their homes (and help save money
too) as well as raising awareness of
the wider climate change agenda.
Our work with local schools on
establishing several walking bus and
taxi projects district-wide was aimed
at reducing carbon emissions and
local traffic congestion and earned a
national gold Green Apple Award for
environmental best practice. People
were encouraged to ditch their cars
during Bike to Work Week and do
their bit for World Environment Day.

renewable energy systems, such as
solar panels, at low income
households.
In 2009/10 we worked with partners
countywide to develop the
Northamptonshire Climate Change
Strategy.

Retaining the identity
of the countryside and
villages
Protecting green spaces and
retaining the identity of the district
is a high priority for us. In the 2009
Place Survey, access to nature was
in the top five priorities cited by
district residents as making a place
good to live in.
Daventry Country Park scooped its
ninth national Green Flag Award for
excellence, and also achieved official
park accreditation from Natural
England. The annual countryside day
attracted more than 1,000 visitors,
showcasing what the rural areas have
to offer. We also worked with the local
community to set up a nature trail in
Southbrook, in Daventry, and we
supported the Improve Your Patch
Awards, which encouraged
communities district-wide to showcase
the work they had carried out to
improve their local environment.

During 2009/10, 189 cavity wall
insulations and 270 loft insultations
were carried out in the district, with
additional grant funding of £141,000
being made available to install
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The year in figures
In 2009/10:
• The planning process in
Daventry District was speeded
up – 81% of minor applications
were determined within 8 weeks
(75% in 2008/09) and 81% of
major applications determined
within 13 weeks (42% in
2008/09).
• More homes were built on
previously developed land – 67%
compared to 62% in 2008/09.
• The amount of land with
unacceptable levels of detritus
(debris such as stone and silt)
dropped from 30% to 12%.
• The percentage of land with
unacceptable levels of litter
dropped to 2% and the
percentage with unacceptable
levels of graffiti and flyposting
was zero.
• The amount of household waste
we collected, per head of the
district’s population, was 434
kilograms – compared to 436 kg
in 2008/09.
• 94% of abandoned vehicles were
removed within 24 hours,
compared to 92% in 2008/09.
• The number of low income
households with a low energy
efficiency rating dropped to 10%.
Source: DDC’s Best Value Performance
Indicators 2009/10

01327 871100

What’s in store for 2010/11?
• We will be working with 12
communities within the district
on devising village design
statements to help guide future
development in their areas.
• We will continue to look at ways
of safeguarding and improving
Daventry Country Park along with
developing a new strategy for
open spaces.
• We will carry out more work with
local communities to help them
prepare and adapt to future

changes in weather by securing
funding for a range of climate
change projects district-wide.
• Through the Environmental
Business Network, we will
continue to help local businesses
reduce their carbon emissions
and waste.
• We will work in partnership with
other local authorities to review
the way we deliver environmental
services to residents, to continue
to improve cost and efficiency.
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Healthy, Safe and Strong Communities
and Individuals - Our highlights
Increasing healthier
living
In 2009/10 the Council and its
partners ran a wide range of
initiatives aimed at offering fun and
fitness to people of all ages.
We took part in the national
government programme to provide free
swimming sessions for the under 16s
and over 60s, with nearly 48,000 free
swims charted over the year at Daventry
Leisure Centre. We supported activities
including the MEND health and fitness
programme for young people, the Run
’09 and Sport Relief, as well as the Sport
Unlimited scheme to encourage more
young people into sport. A range of
school holiday activities were staged
and sporting talent was nurtured via
the Passport to Excellence Scheme and
the annual sports awards.
We educated more people on food
hygiene and preventing food
poisoning, carrying out a range of
activities with local schools and scout
groups during Food Safety Week.

Helping vulnerable
people
With the impact of the recession
affecting communities across the UK
in 2009/10, the Council looked at
ways it could offer additional support
and advice to district residents during
tough times. In June last year we
worked in partnership with Job Centre
Plus to stage a Find Your Way Back to
Work event for people who had been
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made redundant, facing redundancy
or experiencing difficulties in the
economic downturn. The free event
showcased local career opportunities
and provided information including
advice on retraining and benefits
entitlements.
Whilst charting an increase in take-up
of housing and council tax benefits, we
reduced the time it took to process
new claims and change of
circumstances to 8 days.
In 2009/10 the Care & Repair Service
and DDC’s Medical and Grants Officer
helped 926 elderly or disabled
householders who needed repairs or
improvements to their homes. The Care
& Repair service was extended and we
increased awareness of the funding
and support available to help residents
live independently in their own homes.
The number of affordable homes
delivered in the district rose in 2009/10
while the number of households living
in temporary accommodation reduced.
More work was aimed at preventing
homelessness and a new housing
strategy for the district was drawn up.

Supporting
communities
Supporting communities and
empowering residents of all ages were
key themes for the Council. Highlights
of 2009/10 include working with the
Daventry Over Fifties Forum (DOF) on
developing a strategy designed to
improve the health and wellbeing of
older people in Daventry District. The

Council also supported the forum’s
plans to widen its membership in rural
areas with a DOF roadshow in
Brixworth.
The Identity orchestral event with
Sinfonia ViVA aimed to bridge the
generation gap by involving people of
all ages.
DDC awarded more than £70,000 of
grants to community projects and also
gave its support to a variety of local
events, including the Sure Start Family
Fun Day and Fete in the Field at
Southbrook, the Big Lunch and
National Armed Forces Day.

Creating a safer place
to live
The Council and its partners continued
to put in place a range of measures
aimed at reducing crime and anti-social
behaviour. The Community Safety
Partnership worked with the police to
deliver home security measures, such
as door chains and window locks at
burglary hotspots. It also financially
supported the establishment of a Street
Pastors project for Daventry as well as a
road safety roadshow for schools called
‘Prison? Me? No Way!’ The partnership
also offered mediation services to
resolve neighbour disputes and jointly
funded a support officer for victims of
anti-social behaviour.
Other activities included a Community
Safety Open Day for neighbourhoods in
Daventry and the innovative Soundbox
event, where young people were given
the chance to engage in positive
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activities including youth volunteering,
music and aerosol art. We worked with
businesses to improve health and safety
at DIRFT, with major accidents reducing
by 50% at the site in 2009/10.

The year in figures
In 2009/10:
• Burglaries in Daventry District
dropped by 13%, violence by 51%
and vehicle theft by 15%
• The perception of
neighbourhood problems such as
youth nuisance, vandalism and
drugs, all reduced compared to
2008/09.*
• The perceptions of parents taking
responsibility for the behaviour
of their children rose to 46%
(compared to 34% in 2008/09)*
• Young people took part in
127,423 sport or physical activity
sessions at a Council facility or
Council-run project.
• The number of mobile play
sessions carried out at villages
district-wide more than doubled
from 174 in 2008/09 to 403 in
2009/10, with 14,000 young
people attending.
• Young people under 16 clocked
up 41,762 free swims in 2009/10,
with residents over 60 charting
6168 free swimming sessions
during the year.
• Children and young people’s
satisfaction with parks and play
areas increased by 7% in
2009/10, to 49%.
Source: DDC’s Best Value Performance
Indicators 2009/10 * 2009 Place Survey
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Improving access to
services
In 2009/10 the Council continued to
look at ways of making it easier and
more convenient for people to get the
services they need, while improving
customer satisfaction.
New telephone technology reduced
our dropped call rate and earned us a
nomination for the national Good
Communications Awards. We increased
the number of enquiries that could be

dealt with at first point of contact and
continued to develop self-service
features on our website.
Our Customer Promise was published
to set out the standard of service our
customers could expect from us and
we improved complaints and feedback
procedures for residents.
We launched a mystery shopping
scheme with other local councils to
monitor our progress and showcased
the services available to residents during
a series of successful open days at
Woodford, Brixworth and Daventry. The
pinnacle of this work in 2009/10 was
achieving the national Customer Service
Excellence Standard, one of only a few
local authorities in the country to do so.

What’s in store for 2010/11?
• The Council aims to do more to
improve young people’s
satisfaction with parks and play
areas. A new strategy is likely to
involve the redevelopment of
several play areas in the district.
• We will continue to develop the
district's sport and cultural legacy
in the run-up to the 2012 Olympics
with a range of activities, open
days and programmes.
• We’ll make it easier for residents
to access services at the touch of
a button, with a range of new
self-serve features on our website
including a ‘find my nearest’
map for locating local services
and an SMS text messaging

service to enable our customers
to make service requests and
report issues to the Council.
• We’ll carry out further work with
our partners, including the police
and health authority, to reduce
crime and anti-social behaviour
and alcohol harm in our district.
• We will extend the Care and Repair
Service to help more elderly and
disabled people live independently
in their homes, through a trial of
extra casework hours.
• We will build upon the findings of
our recent Benefits Inspection to
further improve the service and
increase the accuracy of claims.
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Effective and Efficient Council
- Our highlights
Daventry District Council is ‘making
positive progress in delivering the
things that matter to the community’
and currently ‘performs adequately’
for managing performance and use of
resources, according to its most
recent annual assessment by The
Audit Commission (December 2009).
Improving value for money and
delivering services more efficiently and
effectively are the cornerstones of our
vision to Build a Better District.
Here are some of the measures that
took place in 2009/10:

Achieving 15% savings
without impacting on
services
In 2009/10 the Council identified
efficiency savings equating to 15% of its
annual revenue budget, to be put in
place the following year. These were
achieved with minimal impact on
frontline services and ranged from the
redesign of back office functions to the
renegotiation of contracts with

suppliers. Prime examples were the
redesign of the Environmental Health
Team and securing a new contract for
maintenance of the Council’s fleet
vehicles resulting in a saving of
£100,000.

teams were trained in multi-skilled
roles to provide a more efficient
service.

More efficient, costeffective frontline
services

The Council worked in partnership with
Northamptonshire County Council to
tender for the disposal of its residual
waste, resulting in savings of £120,000.

In autumn 2009 the Council
reorganised its household waste and
recycling collections from the usual
five-day working week to four, longer
days. The move allowed us to optimise
our use of hours while reducing costs
by approximately £150,000 a year,
without reducing the level of service.
Street Cleansing and Housing Options

In 2009/10 DDC and South
Northamptonshire Council also
combined their community safety
teams to make the service more
efficient, avoid duplication and achieve
some efficiency savings.

The year in figures
In 2009/10:
• Value for Money improved on the previous year – with efficiencies totalling
£1.159m made since 2008/09.
• The Council collected 98% of Council Tax and 99.5% of business rates.
• More benefit fraud investigations were carried out with the aim of
protecting the public purse – 179 investigations, compared to 148 in
2008/09.
• The number of prosecutions and sanctions for benefit fraud also increased,
from 25 in 2008/09 to 33 in 2009/10.
• The Council secured £445,000 of external funding.
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Smarter, shared
working

A healthier, greener
workforce
In 2009/10 the Council introduced new
procedures that helped to reduce its
sickness absence rate by an average of
two days per member of staff per year.
A healthy workforce scheme was
established and employees were
encouraged to take part in a series of
‘green’ initiatives to help reduce the
Council’s carbon footprint. We also kept
the international ISO 14001
accreditation for environmental
performance.
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